Anatomy of a Crisis
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Policeman arrives at the door. Your
son was in a serious accident. I am
sorry you son was killed.

Now we have moved from a
problem to a REAL CRISIS.

Son call, he has rear-ended a car.
Dad tells him to exchange
insurance information.

Son calls. He has a flat tire.

Now we have a problem.

Stress level goes higher.

Small problem. This can be fixed.
Tells son to change the tire.

Stress level is up a notch.

Sixteen year old son has his drivers
license and wants to use the family
car for the evening.

Parents give permission.

Stress level very low.

The Police are on the scene. The Chaplain arrives, a Pastor arrives and family is notified.

A Crisis now dominates. It disengages the family and close friends.

Family is paralyzed with grief and disbelief. Can’t think...much less make a decision.

Arrangements are being made by the Chaplain and Pastor..

The Pastor will bring a calm presence to the situation and will stay with the family as long

as needed to assist with calls that come in and those that need to be made.

Family and close friends need comfort. The situation cannot be changed. We must go

through it.

The Pastor will help the family transition from the Police Chaplain to family and friends.

Never leave the person or family alone until they have other support.




